
HOW: ClickMedix makes providing  

quality healthcare EASY and FAST  

for doctors & patients 

1. Request Consult 
Use a phone* or web browser, and follow on-screen 

questions mimicking a physician’s interview of the patient 
to provide symptoms information to a remote doctor.  

*Mobile apps for iPhones, iPads, Android phones, and tablets are available for free download. Any other phones can access  
ClickMedix secure teleconsult web application on phone. For SMS-only phones, email registrar@clickmedix.com for instructions  

2. Remote consulting     
    doctor reviews  
    symptoms &  
    advises on  
    diagnosis &  
    treatment 

Consulting doctors  
will be able to: 

 

view information  
collected via mobile  

phone or web browser, 

“Truly affordable but high-quality health care tools  
& services are the only means by which quality 

health care can be provided to all.”  
— Nobel Peace Laureate Prof. Muhammad Yunus 



Consulting doctors will be able to: 

review images over time 
for disease morphology, 

compare images  
side-by-side, and 

review health metrics over time. 

3. Enter treatment advice  
& instructions 

4. Generate reports & automated analysis 
See and analyze your data in real-time, by locations, 
patients, health practitioners, or status. Any data you 
collect (e.g. weight, glucose level) can also be used 
for time series analysis to spot problem areas.  

Sign-up for a DEMO  

and download the  

ClickMedix mobile app 
on your phone today! 

 

Go to  
clickmedix.com/demo 



OUR SOLUTIONS 
Our HIPAA-compliant mHealth products are designed for clinics, hospitals, health programs, education 
programs, and research groups looking for a ready-to-use, mobile-phone and web-based service to access 
medical experts. These products enable real-time collection of patient information needed for diagnosis by 
remote specialists. Information is collected by health workers, nurses, or primary physicians using our  
mobile phone application with a customizable medical protocol and questionnaire targeting specific health 
conditions. ClickMedix offers four product lines on its technology platform that can be deployed quickly and 
easily on smart phones (iPhone or Android) or via a web browser:  

Click-Consult for Doctors: 

Extend care to more  
patients with no admin 
costs; tele-refer, remote 
consult, and collaborate 
with colleagues, enhance 
patient engagement 
 

Mobile tele-consultation for: 

• Dermatology 

• Wound Care 

• Radiology 

• Skin Cancer Screening 

• Primary Care 

• Psychiatry 

Click-Health for Health Programs: 

Screen for health risks and  
enable early detection of diseas-
es, empower patient care teams 
(caregivers, health workers,  
nurses, family members) to use 
mobile phones for continually  
updated patient information and  
tele-consultation, minimize re-
hospitalization and trips to doctors 
 

Chronic disease management  
and on-going care for: 

• Seniors 

• Mothers & children 

• Diabetics 

• Pre/post-surgery patients 

Click-Data for Researchers:  
Field data collection with real-time 
reporting 
 

Digitize research data collection, 
automate real-time data analysis, 
speed-up intervention and  
publication of evidence-based  
research 

Click-Training for Educators:  
Mobile education via mobile and 
web applications to reinforce  
training protocols and support  
resident-attending collaboration  
on patient cases 
 

Extend your expertise to residents/
students, tele-mentor, remote-
consult, and enhance training, 
share your knowledge and skills in 
less time 

mHealth Custom Solutions 
 

Contact ClickMedix and we will partner with you in designing and implementing a  
self-sustaining mobile-powered health program by: 
 

1. Assessing current health service offering and proposing a mobile-powered health solution 
 

2. Designing and piloting the mHealth solution, as well as tracking improvement metrics 
 

3. Implementing self-sustaining health service offering that integrates with health information  
management systems, financing mechanisms, and the health care products and services  
supply-chain 

“The ClickMedix platform is,  I believe, a revolutionary one. It combines data collection, cloud-based  
electronic medical record, and decision support into a beautifully elegant interface that is easy for  

even the most tech naïve user to master.” -- Founder, Global Development Collaborative 



ClickMedix is a global mobile health (mHealth) social enterprise founded by faculty and students 
from Massachusetts Institute of Technology (MIT) and Carnegie Mellon University to address the  
following global healthcare challenges: 
 

1. Lack of access: Patients cannot easily reach doctors. 

2. Lack of funds: Patients cannot afford the high cost of healthcare, and governments/NGOs  
are unable to subsidize under-served populations entirely 

3. Lack of medical resources: Most countries face severe shortages of trained healthcare professionals, 
especially medical specialists, to perform adequate diagnosis and quality treatment in rural areas. 

 

Our Mission is to bring affordable and quality health services to under-served communities, by enabling the 
creation of proactive and self-sustaining health systems driven by mobile technologies, community-level  
entrepreneurship, and value-based partnerships. 
 

We are world-class medical professionals, public health practitioners, technologists, development activists, 
entrepreneurs, and business strategists who bring new dimensions to addressing these challenges using  
mobile phones. As mobile phone coverage extends to all corners of the world, mobile-phone based health  
services are becoming increasingly ubiquitous for connecting different layers of the public health infrastructure, 
enabling real-time collection of health data and remote diagnosis of patients by medical experts. 
 

Our innovative mobile health (mHealth) platform connects health service providers, reduces cost of service 
delivery, and optimally utilizes tiers of existing health system for patient care. A community health-worker or a 
clinic nurse with a Click-enabled mobile phone is able to act as the primary agent for service delivery, as s/he 
is connected to the mHealth platform and the entire health system. 
 

Our mHealth platform is comprised of modules for: 

• Medical services - primary care triage, risk-screening and tele-consultation 

• Patient management - electronic medical record, referral service and emergency response 

• Administrations and planning - mobile accounting, remote monitoring, and real-time data collection 

• Purchasing (mPayment) and financing (micro-insurance) of healthcare services 

OUR STORY 

ontact us at info@clickmedix.com 

The mobile telehealth system 
has been piloted in more than 
10 countries for the past three 
years. The management team 

has combined more than 30 
years of experience in 

healthcare, mobile/web  
communications and e-

commerce technologies. 


